PERFORMANCE REQUIREMENTS SUMMARY



Criteria
Performance Requirement
Deduct

1. 
Submittals shown in Attachment 8, Contract Data Requirements List, are received on time, complete with all data accurately reported
Type A submittals

Type B submittals

Type C submittals
Delivery on due date

From 1 to 5 working days after due date

From 6 or more working days after due date

Delivery on due date

From 1 to 5 working days after due date

From 6 or more working days after due date

Delivery on due date

From 1 to 5 working days after due date

From 6 or more working days after due date
0

$1,350

$2,800

0

$800

$1,600

0

$600

$1,100

2. 
Preventive Maintenance (PM) of items shown in the Monthly Work Schedule (MWS) are complete and documented in the CMMS 
All tasks are complete (subject to JPL QA)
100% - 96% PM completion

95% - 91% PM completion

90% PM completion

For each 1% lower than 90% PM completion
0

$4,500

$8,000

$700

3. 
Programmed Maintenance (PGM) of items shown in the MWS and are complete and documented in the CMMS
All tasks are complete

(subject to JPL QA)
100% - 96% PM completion

95% - 91% PM completion

90% PM completion

For each 1% lower than 90% PM completion
0

$4,500

$8,000

$700

4. 
Predictive Testing & Inspection (PT&I) of items shown in the MWS and are complete and documented in the CMMS
All tasks are complete

(subject to JPL QA)
100% - 96%  PM completion

95% - 91% PM completion

90% PM completion

For each 1% lower than 90% PM completion
0

$3,000

$5,000

$400



Criteria
Performance Requirement
Deduct

5. 
Trouble Call (TC) response, including Grounds (G) & Central Plant Operations (CPO), is per requirement in Attachment 11 and documented in the CMMS
Emergency

Urgent 

Routine
100% - 99% responded within response time

98% - 96% responded within response time

95% responded within response time

100% - 96% responded within response time

95% - 91% responded within response time

90% responded within response time

100% - 91% responded within response time

90% - 86% responded within response time

85% responded within response time
0

$1,600

$3,200

0

$1,400

$2,700

0

$1,200

$2,400

6. 
Repairs (R) are completed as per contract requirement in Attachment 12 and documented in the CMMS
0—$999.99

$1,000—$6,999.99

$7,000—$50,000
100% - 94% completed within completion time

93% - 91% completed within completion time

90% completed within completion time

For each 1% lower than 90% completion

100% - 91% completed within completion time

90% - 86% completed within completion time

85% completed within completion time

For each 1% lower than 85% completion

100% - 86% completed within completion time

85% - 81% completed within completion time

80% completed within completion time

For each 1% lower than 80% completion
0

$1,350

$2,800

$483

0

$800

$1,600

$160

0

$600

$1,100

$100

7. 
JPL-conducted customer satisfaction survey returns no “poor” ratings 
Percentage of “poor” ratings from total survey responses received by JPL
Under 4% “poor” ratings 

4.1% to 6.9% “poor” ratings 

7% to 9.9% “poor” ratings

10% and over “poor” ratings
0

$1,200

$2,500

$4,500

8. 
Energy consumption of Standard Facilities meets JPL-set fiscal year goals
Meet fiscal year goal
Meet fiscal year goal

>0 to 5% over goal

>5.1% over goal
0

$50,000/FY

$100,000/FY

Note: All calculated percentages for Items 2, 3, 4, 5 and 6 will be rounded up or down to the nearest whole number.
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