ATTACHMENT 28.

PEST CONTROL

a.
General Requirements. The Contractor shall perform pest control services for a variety of nuisance and health-risk insects, arthropods, rodents, invertebrates, and animals including, but not limited to, cockroaches, ants, ticks, fleas, earwigs, caterpillars, silverfish, spiders, mice, bats, birds, scorpions, moles, rats and bees; structural pests such as termites, wood destroying fungi, powder post beetles; mosquitoes and flies; ornamental and turf pests; and weed control, animal control, and carcass disposal.  The contractor shall maintain control of these pests. Control is defined as less than two sightings of the target pest during a 30-calendar day period. 

b.
Performance Criteria.

(1)
Quality.  Workmanship shall be in accordance with the definitions, procedures, and standards specified in the Contractor-prepared, Government-approved Operation Procedures Plan and with the specific requirements of this Attachment.

(2)
Documentation. Attachment 8 lists the records and reports, their formats and frequencies, required of the Contractor as part of this work.  The Contractor shall retain and maintain all documentation throughout the term of the contract.  Site and facility deficiency information obtained from daily operations shall be reported in accordance with Article 1, Paragraph 2.2.2.3.4.

c. Operation Procedures Plan.  The Operations Procedures Plan shall describe how pest control services at JPL will be accomplished.  The objective is to perform pest control services in accordance with written and bound procedures to ensure that they meets the quality requirements and are performed safely, efficiently, environmentally and statute compliant, and without preventable interruption to the day-to-day operations of JPL. The Plan shall be developed using industry standards and State of California laws, NASA/JPL environmental policy, and Federal statutes.  The Plan shall address: 

· Procedures and schedules, including comprehensive inspection schedules, for accomplishing the pest control program with minimal interruption to day-to-day activities.  Methods of controlling pest and vermin infestation (rats, mice, roaches, termites, ants, fleas and ticks, flies).

· A description of all pesticides intended to be used, their applications, MSDS and pesticide approval process 

· Personnel training and certifications, hazard communication, personal protection equipment (PPE), and other safety measures

· Spill response procedures and documentation  

· Methods of protecting collateral property from damage from pesticides, sprays, chemicals, etc.  

d.
Limitations.  The Contractor use of pesticide chemicals, materials or devices shall not present a menace or hazard to public health and welfare or be detrimental to humans, domesticated animals, endangered species, or protected species.  The Contractor shall not spray toxic substances near biological laboratories, food preparation areas, trees, building air intake, or outdoor lunch areas without prior written approval from the CTM. Prior to the application or use of any hazardous materials, the Contractor shall secure JPL approval as specified in paragraph g.(4) below.  

If chemicals are applied, the Contractor shall place warning signs in all affected areas, and these warning signs shall remain in place until after the chemicals are applied and no longer present a hazardous or unsafe condition.

e.
Notification of Actual or Potential Pest Problems.  The Contractor shall report to the CTM at the time it is first noticed, any evidence of pests or conditions conducive to pest infestations. 

f.
Licensing and Supervision.  The Contractor shall be licensed by the State of  California to provide pest control in the categories specified in this contract.  All work shall be performed under the superintendence of a certified individual. 

g.
Materials and Equipment.  

(1) All tanks, hoses, pumps, control valves, and gauges shall be free of visible deterioration, shall not leak, and shall operate at the manufacturers recommended rates and pressures.  Faulty equipment shall be replaced and/or repaired by the Contractor prior to resuming operations.

(2) Screens, strainers, and filters shall be used and maintained in accordance with the pump, sprayer, and nozzle manufacturer's instructions.

(3) All pesticide dispersal equipment, including bait stations and trays, shall be clearly and plainly marked with "DANGER"..."PESTICIDES", or by applicable regulations.

(4) Pesticides.  All pesticides used by the Contractor shall be registered with the EPA and approved by JPL for the use intended prior to application.  Any proposed changes in approved pesticide usage shall be submitted for JPL’s approval at least five working days in advance of the pesticide’s anticipated use.

(a)
Pesticide Use.  All pesticide usage shall be in strict conformance with label directions.  The Contractor shall maintain a label book of pesticides used and have it readily available for the CTM inspection at all times.

(b)
Material Safety Data Sheets.  The Contractor shall maintain a Material Safety Data Sheet (MSDS) book of all pesticides to be used and have it readily available at all times at the pesticide application site.

(c)
Possession of Pesticides.  The Contractor shall bring onto JPL only the amount of pesticide to be used that day.  The Contractor shall transport off JPL at the end of each day any remaining pesticide.  All rinse water and containers shall be properly disposed of in accordance with label directions and all federal, state and local regulations off the installation unless specifically allowed on JPL at a site designated by the Cognizant Negotiator.

(d)
Pesticide Spill Response.  All pesticide spills shall be reported immediately to JPL.  All pesticide spills shall be cleaned, decontaminated, and reported as specified by the procedures approved in the Operation Procedures Plan. 

(5)
Vehicles.

(a)
Safety Equipment.  Vehicles used to transport pesticides shall be equipped with a fire extinguisher, spill and decontamination kit, emergency wash water and any other safety equipment required by Cal-OSHA.

(b)
Security.  All pesticides carried on vehicles shall be secured in locked compartments when not in use.  Vehicles shall not be left unattended at any time unless properly locked and secured.

(c)
Appearance.  All vehicles used to transport pesticides shall be maintained clean and orderly, free from observable pesticide spills, residues, or build-up.  Vehicles used to transport pesticides shall not be cleaned or washed on JPL property unless otherwise specified in the contract.

h.
Management.

(1)
Record Keeping and Reporting.  In addition to the provisions of ARTICLE 1, STATEMENT OF WORK, of this contract, the Contractor shall submit a monthly chemical usage report in accordance with Attachment 8.  This report shall include an accounting of all chemicals and materials used during the period being reported. 

(2) General Service Requirements. Paragraphs Attachment 28.k, Nuisance Pest Control, through Attachment 28.q., Miscellaneous Pest Control, specify the specific services to be provided by the Contractor.  The Contractor shall schedule work so as to cause the least interference with normal JPL business and mission. 


(3) Restricted Areas.  The Contractor shall service restricted areas in the presence of the occupants unless authorized otherwise by the responsible occupant.  The Contractor shall service these areas between 7:00 AM and 3:45 PM or as agreed to with the responsible occupant.

(4) Protection of JPL Property.  During the execution of work, the Contractor shall take special care to protect JPL property from damage.  This includes action to protect furniture, walls, ceilings, floors, baseboards, and other surfaces from materials not intended for use on that surface.  Accidental splashes shall be removed immediately.  The Contractor shall return areas damaged as a result of work under this contract to their original condition, to include painting, refinishing, or replacement, if necessary.  The Contractor shall move furniture, equipment or other items as necessary to facilitate pest control operations.  After servicing has been completed the Contractor shall replace all moved furniture, equipment, or other items.  The Contractor shall not stack or place furniture on top of other furniture for the convenience of accomplishing any pest control function.

(a) Limitations.  The Contractor shall not move typewriters, business machines, personal computers, or similar office equipment.  The Contractor shall work around this equipment.  Pest control personnel shall not disturb papers on desks or open desk drawers or cabinets.

(b) Clean up.  The Contractor shall keep all supplies, equipment, tools, and machines out of traffic lanes or other areas where they might create a hazard.  At the end of each work period, the Contractor shall remove all supplies, equipment machines, and tools from the work area.  

i.
Customer Education.  The Contractor shall communicate with the responsible building Facility Manager, its occupants, housekeeping staff, and others to improve sanitation, waste handling, and other measures beyond the Contractor's purview, but which impact effective pest management.

j.
Re-treatment Requests (Callbacks).  The Contractor shall re-treat previously treated areas within three working days (Sundays and holidays excepted) after the Contractor receives notice from the Cognizant Negotiator that JPL’s quality assurance program has revealed control limits that have been exceeded.  

k.
Nuisance Pest Control.  The Contractor shall provide pest control services for the control of cockroaches, ants, ticks, fleas, earwigs, caterpillars, silverfish, spiders, mice, bats, birds, scorpions, moles, rats, and bees.  When infestations are found, the Contractor shall use standard industry practices to control the pest by caulking, screening, or other exclusion or harborage elimination procedures; or by trapping, pesticide bait application, or other minimal application of the least toxic pesticides and formulations.  The Contractor shall perform follow up inspections and repeat measures until the acceptable level of control specified below is achieved.

(1)
Cockroaches.  Cockroach control shall be consistently maintained.  If an infestation is located by the Contractor during a scheduled inspection,  treatment and follow-up inspection are required to ensure that control has been obtained. 

(2)
Ants.  Control shall be established within 30 calendar days after the start date of the contract and remain in control for the duration of the contract.  Any reported infestations or infestations discovered by Contractor personnel shall be treated. 

(3)
Other Arthropod Pests.  Control shall be achieved within two treatments. 

(4)
Rodents.  The use of glue boards, snap traps, and other non-poisonous control methods shall be emphasized.  Rodenticides shall be placed only in distinctly marked, spill proof bait stations that are inaccessible to children, pets, and non-target wildlife; or in burrows which shall be closed immediately after treatment.  Bait stations shall not be placed in food service or food preparation areas without the prior written approval of JPL.  Control shall be established within 30 calendar days after the start date of maintenance and operations services under this contract and remain free of infestation for the duration of the contract.  Physical signs of rodent activity, such as active burrows, droppings, urine stains, commodity damage, etc. shall be evidence of lack of control. 

l.
Structural Pest Control. The Contractor shall provide structural pest control services as specified below.

(1) Subterranean Termite Control.  The Contractor shall provide control of subterranean termites within two weeks of notification.

(2) Beetle Control.  The Contractor shall provide control of beetles within two weeks of notification.

m.
Mosquito Control.  The Contractor shall provide mosquito control services by the application of an aerosol insecticide in accordance with the manufacturer’s instructions. Treatment shall be initiated within one working day after notification.  

n.
Fly Control.  The Contractor shall provide fly control services in and around food service areas, loading platforms, trash areas, transportable garbage containers, and other areas.  

o.
Ornamental and Turf Pest Control Services.  The Contractor shall use approved pesticide sprays, dusts, granules, or baits for the control of ornamental and turf pest(s).  

(1)
Required Service and Response Times.

(a)
For pests that occur in sudden, severely damaging outbreaks, such as certain defoliating insects on trees and shrubs, control measures shall be initiated within one working day of notification.  Control operations shall continue until the entire area specified in the order is treated, and be completed in no more than one working day after initiation. 

(b)
For pests that slowly build damaging populations, such as scale insects on shrubs and trees, control measures shall be initiated within five calendar days of notification. 

(2)
Fire Ant Pest Control The Contractor shall maintain fire ant control in all areas by mound or area application of insecticides. As a minimum, all outdoor areas shall be surveyed and all mounds found treated.  All mounds treated shall be checked 30–45 calendar days after treatment and any found active shall be re-treated.

p.
Scheduled Weed Control.  See also Attachment 25, Grounds Maintenance and Repair. Weed control shall be performed by using either powered or non-powered weed abatement methods.  The Contractor shall secure approval from JPL for the list of herbicides planned for use.  Care shall be taken so that vegetation in areas adjacent to weeded areas is not damaged. The Contractor shall:

(1)
Maintain a vegetation-free (except for trees larger than 2 inches in diameter at ground level) strip extending 10 feet from fence lines on both sides. 
(2)
Maintain a vegetation-free strip extending three feet from around poles, posts (including signs), fireplugs, and other mowing obstructions within improved grounds areas.

(3)
Maintain joints and cracks in pavements, roads, sidewalks, and storage and parking areas free of vegetation.

(4)
Maintain the entire area inside transformer stations and gravel areas vegetation free.

(5)
Maintain joints and cracks in paved ditches free of vegetation.  

q.
Miscellaneous Pest Control.  The Contractor shall provide miscellaneous pest control services in accordance with the following requirements.  

(1)
Animal Control.  The Contractor shall provide pest control services for the removal from the installation of feral animals, including, but not limited to, skunks, possums, raccoons, snakes, cats, and dogs.  

(2)
Carcass Disposal.  The Contractor shall remove animal carcasses from the installation and dispose of them in accordance with local ordinances.  When noxious odors indicate the presence of dead animals, the Contractor shall locate and remove the carcass.  The contractor shall train the pest control operators and janitorial staff on the proper procedures on handling and disposing of all animal carcasses and provide them with the appropriate personal protective equipment

(3)
Operation of Pyrotechnic and Scare Devices.  The Contractor shall provide and operate repelling devices as a non-harmful means of dispersing birds and other animal pests.  
(4) Bee Hives.  The Contractor shall safely remove beehives and safely transfer same to a location recommended by the local Fish and Game Department staff.
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